
The business challenge
Celestine Johnston, Information Services Manager at 
Eversheds explained how they wanted to improve the 
provision of current awareness to their internal customers, 
“We already subscribed to the Publisher service from 
LexisNexis (which provides relevant business information  
to an intranet site and directly to end-users), plus information 
from other sources, but wanted to take proactive news 
provision to another level, which would mirror the information 
requirements and structure of the business, as well as having  
a direct impact on the support Information Knowledge 
Services (IKS) could offer legal advisers firm-wide.

The LexisNexis solution
LexisNexis recommended Ozmosys as a service through  
which content is aggregated from multiple sources into 
one highly customisable daily email in the form of an online 
newsletter. This newsletter can be arranged by industry 
category or practice area to provide the most relevant 
information to end-users in the quickest possible time.

Following the set up of LexisNexis Ozmosys at Eversheds, 
the IKS team now produces two daily updates:

•	 A daily business news service which arrives in users’  
	 inboxes by 9:30am and is arranged by industry category  
	 alphabetically from Aerospace to Utilities;

•	 An afternoon daily legal update bringing details of 
	 all the latest legislation, case rulings, precedents and  
	 legal information in practice areas from Accounting  
	 to Utilities.

Each article has a headline, a brief synopsis and the ability for 
the end user to go directly to the in-depth, full text article.

LexisNexis Case study

Eversheds LLP is one of the largest full service law 
firms in the world. The firm operates from 36 offices 
in major cities across the UK, Europe, Middle East and 
Asia in six main practice areas: commercial, corporate, 
human resources, legal systems, litigation and dispute 
management and real estate. The firm has more lawyers 
recommended in Chambers & Partners’ ‘Guide to the 
Legal Profession’ than any other law firm.

Client Background

LexisNexis Ozmosys allows our firm 
to be more customer focused by 
providing our fee earners with the 
latest developments in their areas 
more quickly so that they can use 
this knowledge to the benefit of  
our customers.
Celestine Johnston, Information Services Manager, 
Eversheds

A real added-value service to our  
legal advisors



The benefits

•	 Customised daily online newsletter 
•	 Targeted alerts on industry sectors
•	 Rapid delivery of news and legal updates

Eversheds has seen major benefits from the introduction of 
the LexisNexis Ozmosys service, including:

•	 The delivery of news and legal updates to legal advisors  
	 before their clients hear about it, creating the  
	 opportunity for rapid and proactive client advice;

•	 Immediate access to full-text articles within the daily  
	 updates, thereby eliminating delays between receiving 
� the alerts and provision of the full article to the recipient;

•	 targeted alerts covering key practice, business sector  
	 and client groups which support the firm’s strategic  
	 business objectives.

Now more than 3,000 internal recipients throughout the firms’ 
UK and international businesses receive the daily updates.

The daily news alert service has received outstanding feedback 
from users, from partners and paralegals alike, and generated a 
huge number of requests for additional information to support 
niche areas of interest.

LexisNexis Ozmosys has 
transformed current awareness 
provision at Eversheds.
Celestine Johnston, Information Services 
Manager, Eversheds
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